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Mission and Vision
Our Mission is to help people live their lives to the fullest. Our Vision is to be a
constructive and transformational force in the health care system.

Company Description

Based in Golden Valley, Minn., OptumHealth employs more than 14,000 people and
generates more than $6 billion in annual revenue. We help 60 million Americans each
year better manage their health care challenges, finance their health care needs and
achieve their health and well-being goals. We provide our services to employers,
insurance companies, health care providers and public sector organizations such

as county and state governments. We also offer our services through solutions
marketed by other UnitedHealth Group companies, and directly to consumers
through our free Web site, www.myOptumHealth.com. OptumHealth is part of
UnitedHealth Group (NYSE: UNH), headquartered in Minneapolis.

Our businesses:

OptumHealth Care Solutions provides personalized health management support and
services for more than 40 million Americans that enable them to stay healthy, get
healthy, or live with health conditions. Services include holistic wellness and discount
programs, customized portal options, decision support, disease solutions, complex

medical condition support, case and utilization management programs, and physical * 60 million individuals rely on us
health programs. Additionally, Care Solutions manages private health and wellness
Internet portals that provide industry-leading content and online tools. e Every 15 minutes, we identify and

make contact with emotionally

OptumHealth Behavioral Solutions is the nation’s largest accredited managed fragile members

behavioral health care organization, providing services to one in six insured
Americans. It is supported by the largest behavioral provider network in the

United States - more than 84,000 practitioners. And Behavioral Solutions offers the e Trusted by 80 of the Fortune 100
industry’s most comprehensive array of innovative and effective behavioral health
care programs including integrated behavioral and medical programs, depression e (Care Solutions connects with

management, brain health, employee assistance, work/life management, disability 300,000 people every day.
support and pharmacy management programs. !
OptumHealth Financial Services offers products that help make health care more
affordable and accessible. It manages more than two million individual health care
accounts and more than $1 billion in health savings account and related investment
assets at its OptumHealth Bank. Financial Services also issues more than 25 million
health debit and medical cards each year. More than 530,000 health care providers
rely on us to transmit more than $3 billion in claims payments and statements from
health plans every month.

OptumHealth Collaborative Care is focused on the delivery of effective health care
through an interconnected set of practices and services to meet all patient needs.
Collaborative Care is a model of care where doctors, caregivers, actionable medical
information and everything else that matters work together. Our empowered physician
model leverages our collaborative technology, people, information and alignment of
incentives to achieve quality outcomes for our patients and our communities.

Logistics Health, Inc. (LHI) provides care for commercial and government

employees, including the U.S. military through cost-effective, innovative health

care management. Based in La Crosse, Wisc., LHI provides customized health care
solutions, and is supported by a national network of more than 25,000 medical,
dental and behavioral health providers. LHI designs, implements and manages
occupational health and wellness programs, medical and dental readiness services,
and secure data management for the Department of Defense and other government
organizations as well as a number of commercial clients.



