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At-A-Glance

Promote SmartTreatment Decisions

Consumers suffering from acute symptoms aren’t always sure of the implications.
Often, the emergency room is their most convenient option for treatment
and medical triage. In those situations, OptumHealth Consumer Solutions’
SymptomChecker adds value to your health and wellness offering. It is a highly
dynamic, interactive online application, designed to help consumers make smart
health care decisions. Built on a proprietary triage algorithm that functions like
an "expert system’, it gives users specific guidance on conditions, and where and
when to seek treatment.

Benefits:

The SymptomChecker can be an extremely valuable tool for consumers with
immediate health care concerns — and important decisions to make. It's easy-to-
use, and credible, and can play an important role in helping consumers understand
the implications of their symptoms and direct them to appropriate care based on

the severity of their symptoms.

You benefit from reduced health care costs attributed to appropriate use of our health
care system.

Key Features:
v Consumerfriendly navigation and dynamic graphics
v’ Specific guidance on where and when to seek treatment

v Clinician-reviewed treatment suggestions

v’ Detailed branching question sets

Contact UsToday

Reach OptumHealth at (866) 427-6845 or at engage@optumhealth.com or visit us
on the Web at www.optumhealth.com.
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